DISCRIMINATION IS AGAINST THE LAW

Decatur Orthopaedic Clinic complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Decatur Orthopaedic Clinic does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Decatur Orthopaedic Clinic provides free aids and services to people with disabilities to communicate effectively with us, such as:
. Qualified sign language interpreters
e  Written information in other formats (large print, audio, accessible electronic formats, other formats)
Decatur Orthopaedic Clinic provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
. Information written in other languages
If you need these services, contact Decatur Orthopaedic Clinic’s Compliance Officer/Office Manager

If you believe that Decatur Orthopaedic Clinic has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with:

Decatur Orthopaedic Clinic Compliance Officer: Office Manager

Mailing Address: 1103 16" Ave SE, Decatur, Alabama 35601

Telephone Number: 256-350-0362

Fax Number: 256-355-9779

Email: mbuchanan@decaturortho.net

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Decatur Orthopaedic Clinic’s
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by
mail or phone at: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Espafiol ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
(Spanish) 1-256-350-0362.
Tiéng Viét o x e ran e X e -

- CHU Y: Néu ban nai Tiéng Viét, c6 cac dich vy ho trg ngdn ngit mién phi danh cho ban. Goi s6 1-256-350-0362.
(Viethnamese)
WIFIDI0 {U0gIL: 11999 WILCIWIFI 990, MWLSINIVFoBCBBGIVWITY, LoBLS e, ccivBuwanlviion.
(Lao) {ws 1-256-350-0362
aE e P R T
(Chinese) AR MREERAERSX, GRLEEEGRESEDRE., EHE 1-256-350-0362.
Turkce DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak yararlanabilirsiniz.
(Turkish) 1-256-350-0362 irtibat numaralarini arayin.
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
(Tagalog) bayad. Tumawag sa 1-256-350-0362.
i oae Aagader 13 Saas 3,8 el Dl dcladsielualld sl 1 88 5@l gaell 5 da 3G g saa DSy Ny
(Arabic) 1-256-350-0362.
Deutsch ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
(German) Rufnummer: 1-256-350-0362.
Francais ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
(French) 1-256-350-0362.
Pycckui BHUMAHMUE: Ecnu BbI roBOpUTE Ha PyCCKOM SI3BIKE, TO BAM JTOCTYITHBI O€CIIaTHBIE YCIyT! MIepeBojia. 3BOHNTE
(Russian) 1-256-350-0362.
er=0 = 3 = =X L J7{0O o = 0O S ELAl A Ol A
(Korean) FO|: ot 0| E ALBSHAl= 4%, 20 K|l MH| A5 R 22 0|83t = A& LICt. 1-256-350-0362.
Portugués %A R . . ) L (e
(Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-256-350-0362.
BAE AEREIE: BXREZFEINDGGES, BHOSEXBEZCHAVEETEY,
(Japanese) 1-256-350-0362.F T, HEFEICTITEB LY,
(EHé_i di AT & AT AT 0000 SIed g a7 e o7 0T § AT9T 9gradaT JaT0 3 g 1-256-350-0362.
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(Gujarati) YAAL o5 dH oysrRld) ollatdl G, Al [ ges Gl UIH AU AHIRL HI2 Guaodt B, §i- $A 1-256-350-0362.
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